
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ] IXC [X] CLEC [ ] ILEC [X] Wireless Z_3_ Lj/2

Mitel NetSolutions, Inc.

Company Name

Inter-Tel NetSolutions, Inc.
fka

7300 W. Boston Street

CERTIFICATED COMPANY INFORMATION

(602) 253-6004
Telephone #

MailingAddress

Chandler, AZ 85226-3229
City, State, Zip Code

7300 W. Boston Street
Business Location

Chandler, AZ 85226-3229

City, State, Zip Code

Maricopa

County

REGISTEREDAGENT INFORMATION

RegisteredAgent: The Prentice-Hall Corporation System, Inc.

MailingAddress: 1703 Laurel Street

City, State, Zip Code: Columbia, SC 29201

Pursuant to the Commission's rules and re.qulations,print or type company contact for the fo owin.qareas:

A. Jon Brinton

g.

GeneralManager (Includeaddressif differentthanabove.)

(602)200-0520 / (602)798-7015
TelephoneNumber FacsimileNumber

I ion.brinton@mte com
E-mailAddress

CustomerService

C1.

Customer Relations/ComplaintsRepresentative(Includeaddressif differentthan above.)

(800)821-1661 / (800)244-6464 / nscs_mtel.corn
TelephoneNumber FacsimileNumber E-mailAddress

AllisonDunmire
CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

C2.

(800)821-1661 / (800)244-6464 / allison dunmire@.mtel.com
TelephoneNumber FacsimileNumber E-mailAddress

(800)894-7026

O.

CustomerContact(TollFreeNumber)

JohnHill

E.

EngineeringOperations (Includeaddressif differentthan above.)

(775)954-1236 / (800)244-6464 /
TelephoneNumber FacsimileNumber

John Hill

johnhill@mitel.com
E-mailAddress

Test andRepair (Includeaddressif differentthanabove.)

(775)954-1236 / (800)244-6464
TelephoneNumber FacsimileNumber

john hill@mitel.com
E-mailAddress
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F. CustomerService
Emergencies(Duringnon-officehours)

(800)821-1661 / (800)244-6464 / nscs_,mitel.com
TelephoneNumber FacsimileNumber E-mailAddress

Inaddition,pleaseprovidethe followingcompanycontactinformationto assistin properrouting of correspondenceandinvoices:

G. WayneFoster

H,

RegulatoryOfficer

(602)798-7087
TelephoneNumber

CourtneyColter

(Includeaddressif differentthanabove.)

/ (602)798-7067 /
FacsimileNumber

waynefoster_mitel.com
E-mailAddress

DualPartyMailings (Name)

1016W.GenevaDrive,Tempe,AZ 85282-3429
MailingAddress
(480)449-8938 / (480)784-4395
TelephoneNumber FacsimileNumber

CoudneyColOr

courtney colter@,mitel.com
E-mailAddress

Interim LECFundMailings (Name)

1016W.GenevaDrive,Tempe,AZ 85282-3429
MailingAddress
(480)449-8938 / (480)784-4395
TelephoneNumber FacsimileNumber

Cou_neyColOr

courtneycolter_mitel.com
E-mailAddress

K.

UniversalServiceFundMailings (Name)

1016W.GenevaDrive,Tempe,AZ 85282-3429
MailingAddress
(480)449-8938 / (480)784-4395
TelephoneNumber FacsimileNumber

WayneFos_r

courtney.colter@mitel.com
E-mailAddress

L.

GrossReceiptsMailings (Name)

7300W.BostonStreet,Chandler,AZ 85226-3229
MailingAddress
(602)798-7087 / (602)798-7067
TelephoneNumber FacsimileNumber

CourtneyColter

wayne foster_mitel.com
E-mailAddress

LifelineMailings (Name)

1016W.GenevaDrive,Tempe,AZ 85282-3429
MailingAddress
(4801449-8938
TelephoneNumber

WayneFoster

/ (480)784-4395
FacsimileNumber

This formwascompletedby (print name)

RegulatoryCompliance
Title

courtney colter_,mitel.com
E-mailAddress

_gnature

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
Clerk's Office
PostOfficeDrawer11649
Columbia,South Carolina29211

March23, 2012
Date

Officeof RegulatoryStaff
Attn:JeanneGordon
1401Main Street,Suite900
Columbia,SouthCarolina29201 (Rev.PSC11/2010)
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